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January 12, 2006 
 
 
 
 
ALL-COUNTY INFORMATION NOTICE NO:  I-03-06  
 
 
 
 
TO: ALL COUNTY WELFARE DIRECTORS 
 ALL APS PROGRAM MANAGERS 
 
 
SUBJECT: ADULT PROTECTIVE SERVICES COUNTY CONTACT INFORMATION 
 
 
REFERENCE:  ALL-COUNTY INFORMATION NOTICE (ACIN) NO. I-64-02 
 
 
This ACIN provides an updated listing for each of the county Adult Protective 
Services (APS) agencies, telephone and fax numbers, and if available, E-mail address 
and APS website domain. 
 
Counties are reminded that it is their responsibility to inform California Department of 
Social Services, Adult Programs Branch of any change in contact information within ten 
days of those changes taking effect.  Please review your county’s information for 
accuracy and submit corrections to michael.cole@dss.ca.gov.  Failure to keep contact 
information up-to-date is a violation of program requirements.  Accurate contact 
information is important as the Department receives many referrals from out-of-state, 
and from elected officials which require a rapid response. 

  
Reason For This Transmittal 

 
   [  ]  State Law  Change 
   [  ]  Federal Law or Regulation 

   Change 
   [  ]  Court Order or Settlement 
    Agreement 
   [  ]  Clarification Requested by 
    one or More Counties 
   [X]  Initiated by CDSS  
 

mailto:michael.cole@dss.ca.gov
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If you have any questions regarding this notice, please contact Charissa Miguelino, 
Manager, Policy Development Unit at (916) 229-4000 or Michael Cole, AGPA at 
(916) 229-0438. 
 
Sincerely, 
 
 
 
 
JOSEPH M. CARLIN 
Acting Deputy Director 
Disability and Adult Programs Division 
 
Attachment 
 
c: CWDA 
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Alameda County 
Adult Protective Services/Public Guardian 
6955 Foothill Blvd., Third Floor 
Oakland, CA  94605 
(510) 577-1900 
 
 
 
updated 10/27/05 
 
 
 
WEBSITE:  

http://alamedasocialservices.org/public/services/el
ders_and_disabled_adults/abuse/index.cfm 

• Reggie Henderson, 
Director, APS & Public Guardian 
(510) 577-1966 
E-mail: rhenders@acgov.org 

• Lisa Lahowe,  
APS/Chief Assistant Public Guardian 
(510) 577-1972 
E-mail:  llahowe@acgov.org 

• Don Kinkead, APS Supervisor 
(510) 577-3502 
E-mail:  dkinkead@acgov.org 
 

• Lisa Brand, APS Supervisor 
(510) 577-3503 
E-mail:  lbrand@acgov.org 
 

Fax:  (510) 577-5615 
HOTLINE*:  (1-866) 225-5277

 

Alpine County 
Department of Health and Human Services 
75-A Diamond Valley Road 
Markleeville, CA  96120 
 

WEBSITE: 
www.co.alpine.ca.us/dept/soc_srv/soc
serv.html 
 

• Cindy Hannah, Director 
(530) 694-2235 
E-mail:  channah@hhsalpinecountyca.com   
 

Fax:  (530) 694-2252 
 

HOTLINE*:  (888) 755-8099
 

Amador County 
Department of Social Services 
1003 Broadway 
Jackson, CA  95642 
 
WEBSITE:  www.co.amador.ca.us/pub/depts 

/hhs/socialsvcs/aps/default.htm  
 
 
 
 
 

updated 8/11/05 

• Jackie Steele, Director 
(209) 223-6622      
E-mail:  JSteele@co.amador.ca.us             

• Matt Zanze, APS Program Manager 
(209) 223-6581 
E-mail:  zanzem@cws.state.ca.us  

 
 

General contact:  (209) 223-6550 
 

Fax:  (209) 223-6579 or (209) 223-6549 
 

HOTLINE* (209) 223-6550
After hours, weekends, holidays:  (209) 223-1075
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Butte County 
Department of Social Services 
Post Office Box 1649 
Oroville, CA 95965 
 
 
 
 
 
WEBSITE:  www.buttecounty.net/dess/ 

Senior_Adult.html  
 

• Patty Smith, APS Program Manager 
(530) 538-7364 
E-mail:  psmith@dsw.ncen.org 
 

Fax:  (530) 538-7722 
• Bill Miller, APS Supervisor 

(530) 579-3419 
E-mail:  bmiller@dsw.ncen.org  
 

Fax:  (530) 579-3614 
HOTLINE*:  (800) 664-9774

 
 

Calaveras County 
CalWORKs & Human Services Agency 
891 Mountain Ranch Road 
San Andreas, CA 95249 
 

WEBSITE: 
www.co.calaveras.ca.us/departments/welfare.html 

 

• Sandy Morrill, APS Supervisor 
(209) 754-6452; (209) 754-6513 
E-mail:  smorrill@co.calaveras.ca.us 
 

Fax:  (209) 754-6579 
 

Sheriff’s Office:  (209) 754-6500*
 

Colusa County 
Department of Health and Human Services 
251 East Webster Street 
Colusa, CA  95932 
 
 
 
WEBSITE:  www.colusacountyclerk.com  

(general)
 
 
 
 
updated 6/23/05 

• Naomi Sweetman, Program Manager 
(530) 458-0379 
E-mail:  sweetn@colusadhhs.org   

• Kathy Ward, APS Supervisor 
(530) 458-0296 

      E-mail:  kward@colusadhhs.org      
 
 

Fax:  (530) 458-0492 
HOTLINE*:  (530) 458-0280
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Contra Costa County 
Department of Aging and Adult Services 
2530 Arnold Drive, Suite 300 
Martinez, CA 94553-4359 
 
 
 
 
updated 10/24/05 
 
 
 
 
 
WEBSITE:  www.ehsd.org/adult/adult001.html 
 

• Linda Anderson, APS Prog.Mngr. 
/Division Mngr. 

(925) 335-8713 
      E-mail:  landerso@ehsd.cccounty.us. 
• Ann Campbell, APS Supervisor 

(925) 335-8795 
      E-mail: 

acampbel@ehsd.cccounty.us. 
• Eloise Sotelo, APS Supervisor 

(925) 335-8822 
E-mail:  esotelo@ehsd.cccounty.us.    

• Ruth Atkin,  
(925) 335-8818 

      E-mail:  ratkin@ehsd.cccounty.us. 
 
 

Fax: (925) 335-8738
HOTLINE*:  (877) 839-4347

                    (925) 646-2854 
7

 

Del Norte County Welfare Department 
880 Northcrest Drive  
Crescent City, CA  95531 
 

WEBSITE:  www.co.del-norte.ca.us  
(general)

updated 10/23/05 
 

• Albert Raddi, Program Manager 
     Adult & Family Services 

Del Norte County Dept. of Health and 
Social     Services 
(707) 464-3191 ext. 305 
E-mail:  Raddiaa@cws.state.ca.us 

 
• Deanna Perry-Ellis Social Work 

Supervisor, Deputy Public Guardian 
     E-mail dperry@co.del-norte.ca.us   

(707) 464-3191 ext. 292 
 

Fax:  (707) 465-1783 
 

HOTLINE*:  (707) 464-3191
 

 

El Dorado County 
Department of Social Services 
3057-A Briw Road 
Placerville, CA 95667-5321 
 

WEBSITE:   
http://co.el-dorado.ca.us   
 
updated 6/22/05 
 

• Mark Contois, Program Manager 
      (530) 642-7205 
      E-mail:  mcontois@co.el-
dorado.ca.us     

• Suzanne Ballen, APS Supervisor 
(530) 642-4300 (Placerville) 
E-mail:  sballen@co.el-dorado.ca.us  
Fax:  (530) 626-9060 
 

• (530) 573-3206 (South Lake Tahoe) 
 Fax:  (530) 543-6774 

HOTLINE*:  (800) 925-1812
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Fresno County 
Human Services System  
Department of Adult Services 
Post Office Box 1912 
Fresno, CA 93750-0001 
 

WEBSITE:  
http://www.fresno.ca.gov/5600/AS/AdultProtectiv
eServices.htm 

 

• Bea Christian, APS Supervisor 
(559) 253-9304;  (559) 262-4450 
E-mail:  Bchristian@fresno.ca.gov 

• Rudy Cruz, APS Supervisor 
  (559) 453-5160 

E-mail:  rcruz@fresno.ca.gov 
 

Fax:  (559) 453-4736 
HOTLINE*:  (559) 255-3383

 

Glenn County 
Human Resources Agency 
Mailing Address: 
P.O. Box 611 
Physical Address: 
420 East Laurel Street 
Willows, CA 95988-0611 
 
updated 10/22/05 
 
WEBSITE:  www.countyofglenn.net 
 

• Chellie Gates, APS Program 
Manager 
(530) 934-6519 
E-mail:  gates@hra.co.glenn.ca.us 

• Kathy Terry, APS Supervisor 
(530) 934-6519 
E-mail:  kterry@hra.co.glenn.ca.us 
 

Fax:  (530) 865-1243 
HOTLINE*:  (530) 934-6520

 

Humboldt County 
Department of Health and Human Services 
808 E Street 
Eureka, CA 95501 
 

WEBSITE:  www.co.humboldt.ca.us/welfare /adult-1.htm  
 
 

updated 10/21/05 

• Marti Hufft, Program Manager II         
Social Services Branch, Adult 
Services Division  
(707) 476-2115  
mhufft@co.humboldt.ca.us   

• Randy Mayers, APS Supervisor 
(707) 476-2112 
E-mail:  
rmayers@co.humboldt.ca.us  
 

 
Fax:  (707) 476-2138 

 

HOTLINE*:  (707) 476-2100
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Imperial County 
Department of Social Services 
299 S. 4th St. 
El Centro, CA 92243 
 
 
 
WEBSITE:  http://www.imperialcounty.net 
 
 
updated 10/31/05 

• Gary Andrews, Deputy Director/Adult 
Services 
(760) 336-3970 
E- mail:  
garyandrews@imperialcounty.net   
  

• Lupe Fernandez, Backup APS 
Program Manager 
(760) 337-7874 
E- mail:  
lupefernandez@imperialcounty.net   

 
• Wanda Durant, APS Supervisor 

(760) 336-3950 
E- mail:  
wandadurant@imperialcounty.net   

 
• Lois Robertson, APS Backup 

Supervisor 
(760) 336-3945 
loisrobertson@imperialcounty.net   
 
 

 
Fax:  (760) 336-3971 

HOTLINE*:  (760) 337-7878
 

 

Inyo County 
Department of Health and Human Services 
162 Grove Street 
Bishop, CA 93514 
 
WEBSITE:  www.countyofinyo.org 
 

• Dr. Gail Zwier, Mental Health Director 
(760) 873-6533 
E-mail:  gzwier@qnet.com 
 

Fax:  (760) 873-3277 
 

HOTLINE*:  (800) 841-5011
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Kern County 
Aging and Adult Services Department 
Protective Services Division 
5357 Truxton Avenue 
Bakersfield, CA  93309 
 
 
 
 
 
WEBSITE: 

http://www.co.kern.ca.us/aas/protective
services.asp  

 

• Paul Rozell, Program Director 
(661) 868-1013 
E-mail:  rozellp@co.kern.ca.us 

• Margarita Towe, APS Supervisor 
(661)868-1022 
E-mail:  towem@co.kern.ca.us 

• Gary Ivey, APS Supervisor 
(661) 868-1034 
E-mail:  iveyg@co.kern.ca.us 
 

Fax:  (661) 868-0923 
HOTLINES*:  (661) 868-1006

(800) 277-7866
 

Kings County 
Human Services Agency 
Government Center, Rosson Hall 
1200 South Drive 
Hanford, CA  93230 
 
WEBSITE: 

www.countyofkings.com/HSA/index.htm 
 
updated 8/27/05 

• Debbie Roe, Social Services Program Manager 
(559) 582-3241, Ext. 2335  
E-mail:  droe@co.kings.ca.us 
 
Nancy Cecil, APS-IHSS Supervisor 

      (559) 582-3241 ext. 2324 
 

E-mail:  ncecil@co.kings.ca.us   
 

Fax:  (559) 585-0346 
 

HOTLINES*:  (559) 582-8776
(877) 897-5842

updated 082503 

Lake County 
Social Services Department 
Post Office Box 9000 
Lower Lake, CA 95457 
 
 
updated 10/14/05 
 
 
WEBSITE: 

http://dss.co.lake.ca.us/adultprotective
services.html 

 

• Kathy Maes, Deputy Director of Protective 
Services   

 (707) 262-0235 Ext. 221 
 E-mail:  kathym@co.lake.ca.us  
 

• Loretta Deter, APS Supervisor 
      (707) 262-0235 Ext. 223  
      E-mail:  lorettad@co.lake.ca.us    

 

• APS Intake:   (707) 262-0235 
 

 Fax:  (707) 262-0299 
LOCAL HOTLINE*:  (800) 386-4090

Pager:  (800) 399-9339
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Lassen County 
Department of Health & Human Services 
Post Office Box 1359 
Susanville, CA 96130 
 
updated 9/09/05 
 

WEBSITE:  
www.co.lassen.ca.us/welfare_mission.htm

 

• Tamara Chandler, APS Supervisor 
(530) 251-8158 
E-mail:  N/A 
 

Fax:  (530) 251-8370 
 

Sheriff’s Office:  (530) 257-6121
(NIGHT CALLS) 

 

Los Angeles County 
Community and Senior Services 
3333 Wilshire Blvd., Suite 400 
Los Angeles, CA 90010 
 
 
 
 
 
 
updated 8/30/05 
 
 
 
 
 
WEBSITE: 

http://dcss.co.la.ca.us/APS/APS.htm 
 

• Gloria Roman, Human Services Administrator 
(213) 351-5066:   
E-mail:  groman@css.co.la.ca.us    
FAX:  (213) 637-9695 
 

• David Kochen, Human Services Administrator  
(213) 351-5065,  
E-mail:  dkochen@css.co.la.ca.us 

 
• Patricia Owens, APS Intake Supervisor 

(213) 351-5431 
• Sonia Henry, APS Intake Supervisor 

(213) 351-5408:   
• Intake:  (213) 351-5401 (direct/collect) 
 

(888) 202-4248 (toll-free in LA & vicinity)  
 

Intake Fax:  (213) 738-6485 
 

HOTLINES*:  (877) 477-3646 
Direct/collect: (626) 579-6905 

 

Madera County 
Department of Social Services 
Post Office Box 569 
Madera, CA 93639 
 
 
 
 
 
WEBSITE: www.madera-county.com  

• Terri Cummins, Program Manager 
(559) 675-2403 
E-mail:  tcummins@mcdoss.net  

• Pam Stanley, APS Supervisor 
(559) 675-2393 
E-mail: pstanley@mcdoss.net  
 

• Intake:  (559) 675-2300 
 

Fax:  (559) 675-7690 
HOTLINE*:  (559) 675-7839

 



ADULT PROTECTIVE SERVICES 
 

COUNTY CONTACT LIST 
 

    County County APS Contact Information 
 

Rev. January 2006  *24-HOUR HOTLINE   1

Marin County 
Department of Health and Human Services 
10 North San Pedro Rd., Suite 1007 
San Rafael, CA 94903 
 

WEBSITE: 
www.co.marin.ca.us/depts/HH/main/
ss/atisfaq.cfm#adult  

 

• Susan Powers-Kane, Program Manager 
(415) 499-7130 
E-mail: skane@marin.org 
 

Fax:  (415) 499-6465 
 

HOTLINE*:  (415) 507-2774
 

 

Mariposa County 
Mariposa Co. Social Services Div. 
Human Services Dept. 
Post Office Box 7 
5085 Bullion St 
Mariposa, CA 95338 
 
WEBSITE:  www.mariposacounty.org 
 
updated 10/7/05 

• Nancy Bell, Deputy Director of Social Services 
(209) 966-2442 
E-Mail:  nbell@mariposacounty.org 

 
• Angela Heiss, Adult Services Supervisor 
            (209) 966-2442     
            email:  aheiss@mariposacounty.org 
 
            Fax:  (209) 742-5854 
 

 

HOTLINE*:  (800) 266-3609
 

After 5:00pm:  Sheriff’s Office:  (209) 966-3614

Mendocino County 
Department of Social Services 
Post Office Box 839 
Ukiah, CA 95482 
 
 
Updated 7/20/05 
 
 
 
WEBSITE:  www.co.mendocino.ca.us  
 

• Janet Lombard, APS Program Manager (Ukiah) 
(707) 463-7905 
E-mail:  lombardj@mcdss.org 
 

Fax:  (707) 463-7960 
HOTLINE*:  (707) 463-7900

 

• Tom Rosander, APS Supervisor (Fort Bragg) 
(707) 962-1133 
E-mail:  rosandert@mcdss.org 
 

Fax:  (707) 962-1110 
HOTLINE*:  (707) 962-1102

 

Merced County 
Department of Human Services 
Post Office Box 112 
Merced, CA 95341 
 
WEBSITE:  www.co.merced.ca.us 
 

• Connie Bledsoe, APS Program Manager 
(209) 722-1738 Ext. 3164 
(209) 385-3000;  (209) 722-1738 Adult Services 
E-mail: cbledsoe@hsa.co.merced.ca.us  
 

Fax:  (209) 725-3836 
HOTLINE*:  (209) 385-3105
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Modoc County 
Department of Social Services 
120 North Main Street 
Alturas, CA 96101 
 
 
WEBSITE:  N/A 
 

• MaryAnn Prock, APS Supervisor 
(530) 233-6501 
E-mail:  N/A 
 

Fax:  (530) 233-6536 
 

Sheriff’s Office:  (530) 233-4416
(Night calls) 

 

Mono County 
Department of Social Services 
Post Office Box 576 
Bridgeport, CA 93517 
 
WEBSITE:  www.monocounty.ca.gov  
 

• Michelle Merchant, APS Program Manager 
(760) 932-7291 
E-mail:  mmmono@qnet.com  
 

Fax:  (760) 932-5287 
HOTLINE*:  (800) 340-5411

 
 

Monterey County 
Department of Social Services 
713 Laguardia Street, Suite A 
Salinas, CA 93901 
 
 
 
updated 8/13/05 
 
WEBSITE:  www.co.monterey.ca.us  
 

• Andy Williams, APS Program Manager  
      (831) 755-3467  
      E-mail:  Williamsa@co.monterey.ca.us    
      Fax:  (831) 783-7021  

 
• Ritch Lewis, APS Supervisor (831) 899-8046   
      E-mail:  lewisrm@co.monterey.ca.us   

 

Fax:  (831) 899-8022 
HOTLINE*:  (800) 960-0010

 
 

Napa County 
Health and Human Services Agency 
900 Coombs Street, #257 
Napa, CA 94559-2936 
 
WEBSITE: 

www.co.napa.ca.us/internet/content/ 
departments/AdultProtective/default.asp 

 
updated 10/21/05 

• Chuck L. Castellar, Behavioral Health Care 
Manager 

      (707) 253-4651 
      ccastell@co.napa.ca.us 
 
      Fax:  (707) 253-6117 
 
 

• Mike Shetka, APS Supervisor 
(707) 253-3842 
(707) 253-4625; (707) 253-4398 
E-mail:  mshetka@co.napa.ca.us 
 

Fax:  (707) 253-6117 
 

HOTLINE*:  (888) 619-6913
 



ADULT PROTECTIVE SERVICES 
 

COUNTY CONTACT LIST 
 

    County County APS Contact Information 
 

Rev. January 2006  *24-HOUR HOTLINE   1

Nevada County 
Department of Human Services 
PO Box 1210 
950 Maidu Avenue 
Nevada City, CA 95959 
 
WEBSITE:  
www.mynevadacounty.com/afs 
 
updated 9/22/05 
 

• Mark Nagafuchi, Adult Services Program Mgr. 
(530) 265-7160 
E-mail: mark.nagafuchi@co.nevada.ca.us 

• Sallee Allen, APS Supervisor 
(530) 265-1667 or (530) 265-1639 
E-mail:  sallee.allen@co.nevada.ca.us 
 

Fax:  (530) 265-9844 
HOTLINE*:  1-(888) 339-7248

 

Orange County 
Social Services Agency 
Post Office Box 22006 
Santa Ana, CA 92702-2006 
 

WEBSITE: 
www.oc.ca.gov./ssa/adltserv/asaps.htm 

 
Updated 7/21/05 
 
 

• Wendy Aquin, Deputy Director, Adult Services 
(714) 825-3132 
E-mail: Wendy.Aquin@ssa.ocgov.com     
 

Fax:  (714) 825-3155 
 
 

• Trudy San Paolo, Registry Supervisor 
(714) 825-3047 
E-mail:  Trudy.SanPaolo@ssa.ocgov.com   
 
Fax: (714)825-3001 
 

HOTLINE*:  (800) 451-5155
 

 

Placer County 
Adult Protective Services 
101 Cirby Hills Drive 
Roseville, CA 95678 
 
WEBSITE: 

www.placer.ca.gov/hhs/access.htm 
 

• Terri Webb, APS Supervisor 
(530) 889-2925 
E-mail:  twebb@placer.ca.gov 
 

Fax:  (530) 886-2992 
 

HOTLINE*:  (888) 886-5401
 

Plumas County 
Department of Social Services 
270 County Hospital Road, Suite 207 
Quincy, CA 95971 
 
WEBSITE: 

www.countyofplumas.com/socialservices/
socialservices_home_page.htm 

 

• Carla Crawford, APS Program Manager 
(530) 283-6471 
E-mail:  crawf32@cws.state.ca.us 
 

Fax:  (530) 283-6368 
 

Sheriff’s Office:  (530) 283-6300
(Night Calls)  
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Riverside County 
Department of Public Social Services 
4060 County Circle Drive 
Riverside, Ca 92503 
 
WEBSITE: 

http://dpss.co.riverside.ca.us/aps1.htm 
 
 
updated 10/25/05 

• Rae Bell, Adult Services Policy Manager   
phone: 951-358-4809  
e-mail  RSBELL@riversidedpss.org   
fax: 951-358-5572 
 

• Mark Sellers, APS Intake Supervisor 
(951) 413-5835 
E-mail:  msellers@riversidedpss.org    
 

                            HOTLINE*:  (800) 491-7123 (CA only) 
                                            (951) 413-5835 

Sacramento County 
Department of Health and Human Services 
4875 Broadway 
Sacramento, CA 95820 
 
WEBSITE:  www.sacdhhs.com/senior.html 
 
updated 11/10/05 

• Debra Morrow, APS Program Manager 
(916) 874-9260 
E-mail: morrowd@saccounty.net 
 

Fax:  (916) 874-9734 
 

• Mary West, Secretary 
      (916) 874-9619   
      E-mail:  westm@saccounty.net          

 
 

HOTLINE*:  (916) 874-9377
 

San Benito County 
Health and Human Services Agency 
1111 San Felipe Road, Suite 206 
Hollister, CA 95023 
 
WEBSITE:  www.san-benito.ca.us  
 

• Donna Elmhorst, APS Supervisor 
(831) 636-4190 
E-mail:  elmhod@cws.state.ca.us  
 

Fax:  (831) 637-2910 
                             
                                               HOTLINE*:  (831) 636-4190 
 

 

San Bernardino County 
Human Services System 
686 East Mill Street 
San Bernardino, CA 92415-0640 
 
WEBSITE: 

http://hss.sbcounty.gov/daas/Programs/
aps.htm 

 

• Carl Eklund 
(909) 891-9048 
E-mail:  ceklund@hss.sbcounty.gov   
 

• Tania Khokhlov, Supervisor, Investigations 
tkhokhlov@hss.sbcounty.gov   
(909) 891-9050 
 
 

Fax:  (909) 891-9057 
 

HOTLINE*:  (877) 565-2020
Fax:   (909) 335-0650
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San Diego County 
Aging and Independence Services 
9335 Hazard Way, Suite 100 
San Diego, CA 92123 
 
 
 
WEBSITE:  www.ais-sd.net/ 
 
 
updated 10/27/05 

• Jennifer Bransford-Koons, APS Program Manager 
      (858) 505-6963 
      E-mail: jennifer.bransford@sdcounty.ca.gov 
 
        Fax: (858) 495-5080 
 
• Brenda Schmitthenner, Program Specialist 
      (858) 495-5853 
      E-mail: brenda.schmitthenner@sdcounty.ca.gov   
 
      Fax: (858) 505-6961 

 
HOTLINES*: (800) 339-4661
       (Local) : (800) 510-2020
         (Fax)  : (858) 495-5247

San Francisco City and County 
San Francisco Department of Aging and 
Adult Services 
875 Stevenson Street 
San Francisco, CA 94103 
 
updated 7/12/05 
  
WEBSITE:  www.ci.sf.ca.us/dhs/aps.htm 
 

• Mary Counihan, APS Section Manager 
(415) 355-6710 
E-mail:  mary.counihan@sfgov.org   
 

Fax:  (415) 355-6750 
 

• Teresa Guillen,APS Intake and Physical Abuse 
Supervisor 

(415) 355-6712 
 
E-mail:  teresa.guillen@sfgov.org   
 
Fax:  (415) 355-6750 

 
HOTLINES*:  (800) 814-0009

(415) 557-5230
 

San Joaquin County 
Human Services Agency   
Children and Adult Services Bureau  
Post Office Box 201056 
Stockton, CA 95201 
 
 
WEBSITE:   

www.co.san-joaquin.ca.us/aging/direct.htm
 
updated 10/27/05 

• Bill Aragon 
(209) 468-1879 
E-mail:  baragon@co.san-joaquin.ca.us      
 

Fax: (209) 468-1385 
• Sandra Giannini, APS Supervisor 

(209) 468-0959 
E-mail:  sgiannini@co.san-joaquin.ca.us   
 
 

Fax: (209) 468-2207 
 

HOTLINE*:  (888) 800-4800
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San Luis Obispo County 
Department of Social Services 
Post Office Box 8119 
San Luis Obispo, CA 93403-8119 
 
WEBSITE: 

www.slodss.org/adult_services/index.htm  
 

• Laurie Wylie, APS Supervisor 
(805) 781-1790 
E-mail:  lwylie@co.slo.ca.us 
 

• Pat Sankey, APS Program Specialist 
(805) 781-1787 
E-mail:    
 
Fax:  (805) 788-2512 
 

After Hours: (800) 838-1381
 

 

San Mateo County 
Department of Health Services 
Aging and Adult Services 
225 37th Avenue 
San Mateo, CA 94403 
 
updated 8/3/05 
 
 
WEBSITE:  www.smhealth.org/aging.html 
 

• Heather Ledesma, APS Program Manager 
      650-573-2236 
      hledesma@co.sanmateo.ca.us    
 
      fax- 650-5732193 

 
• Sam Harary, APS Supervisor 

(650) 573-3971 
E-mail:  Sharary@co.sanmateo.ca.us 
 

Fax:  (650) 573-2310 
 

HOTLINE*:  (800) 675-8437
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Santa Barbara County 
Department of Social Services 
234 Camino Del Remedio 
Santa Barbara, CA 93110-1369 
 
Department of Social Services 
2125 S. Centerpointe Parkway 
Santa Maria, CA  93455 
 
 
 
WEBSITE:  www.countyofsb.org  
 
 
updated 9/12/05 

• Brad Parks, APS Supervisor (Santa Barbara) 
(805) 681-4543;  (805) 681-4550 (Office) 
E-mail: bparks@co.santa-barbara.ca.us 
 

Fax:  (805) 681-4579 
• Carla Wisch, APS Supervisor (Santa Maria) 

(805) 346-7220;   (805) 346-8303 (Office) 
E-mail:  cwisch@co.santa-barbara.ca.us 
 

Fax:  (805) 346-7247 
 

• Mekala Manus, Adult Services Program Analyst 
Santa Barbara County 
E-mail: M.Manus@SBCsocialserv.org 
Phone: (805) 346-7356 

 
      Fax: (805) 346-8366 
 
 

• Noel Lossing, APS Supervisor (Lompoc) 
phone: (805) 737-7018 
E-mail:  n.lossing@sbcsocialserv.org 

 
FAX: (805) 737-7089 
 
 

HOTLINE*:  (805) 692-4011
 

Santa Clara County 
Social Services Agency 
591 North King Road 
San Jose, CA  95133 
 
WEBSITE: 

http://santaclaracounty.org/ssa/daas/
apshome.htm 

 
 
updated 8/3/05  

• Jamie Buckmaster, APS Program Manager 
(408) 928-3891 
E:mail:  Jamie.Buckmaster@ssa.co.santa-
clara.ca.us   
 

Fax:  (408) 923-2134 
 

• Consuelo Collard, Management Analyst 
408-928-3805 

      E-mail:  Consuelo.Collard@ssa.sccgov.org 
 

 
       Fax  408-928-3951 

 
HOTLINE*:  (800) 414-2002



ADULT PROTECTIVE SERVICES 
 

COUNTY CONTACT LIST 
 

    County County APS Contact Information 
 

Rev. January 2006  *24-HOUR HOTLINE   1

Santa Cruz County 
Human Resources Agency 
Post Office Box 1320 
Santa Cruz, CA  95061 
 
WEBSITE:   

www.hra.co.santa-cruz.ca.us/html/aps.html
 
 
updated 10/24/053 

• Don Allegri, Division Director Adult and Long-Term 
Care Services                                                  
(831) 454-4999 

      E.mail:  Donald.allegri@hra.co.santa-cruz.ca.us  

 

• Sandy Skezas, APS Supervisor 
(831) 454-4720 
E-mail:  sandy.skezas@hra.co.santa-cruz.ca.us  
 

Fax:  (831) 454-4290 
 

HOTLINES*:  (866) 580-HELP
(866) 580- 4357

 
 

Shasta County 
Department of Social Services 
Post Office Box 496005 
Redding, CA  96049-6005 
 
updated 9/1/05 
 
WEBSITE:   

www.co.shasta.ca.us/Departments/S
ocialServices/Index.htm#Adult 

 

• Jim Livingston, APS Manager & Public Guardian 
(530) 225-5758 
E-mail:  jlivingston@co.shasta.ca.us 
 

• Paul Simonetta, APS Supervisor     
      530-225-3732 
       psimonetta@co.shasta.ca.us       

 
 

Fax:  (530) 245-7693 
 

HOTLINE*:  (530) 225-5798
 

Sierra County 
Department of Health and Human Services 
Post Office Box 1019 
Loyalton, CA  96118 
 
updated 9/29/05 
 
WEBSITE:  www.sierracounty.ws  
 

• Donna L. May, Deputy Director. 
(530) 993-6720  (Loyalton) 
E-mail:  dmay@isaws.cahwnet.gov  
 
Fax:  (530) 993-6767 (Loyalton) 

 
• Anne Berardi, Social Worker III    

(530) 289-3711  (Downieville) 
E-mail:  berara@cws.state.ca.us   

 
 

Fax:  (530) 289-3716 (Downieville) 
 
 

(Both Offices) HOTLINE*:  (530) 289-3720
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Siskiyou County 
Human Services Department 
490 South Broadway 
Yreka, CA 96097 
 
WEBSITE: 

www.co.siskiyou.ca.us/humsvc/adult.htm 
 
 
 
updated 10/7/05 

• Kate O'Shea, Program Manager, 
Siskiyou Adult and Children's Services 
(530) 841-4202 

      koshea@co.siskiyou.ca.us 
 

Fax:      (530) 842-6277 
 
• Connie Lathrop - APS Supervisor 
      (530)841-4204 
      clathrop@co.siskiyou.ca.us 
 
      Fax:      (530) 842-6277 

 
HOTLINE*:  (530) 842-7009

 
Solano County 
Department of Health and Social Services 
Older and Disabled Adult Services 
275 Beck Avenue 
PO Box 5050 
Fairfiled, CA 94533 
 
WEBSITE: www.co.solano.ca.us/hss/ 
 
updated 9/19/05 

• Linda Watts, Deputy Director 
(707) 784-8207 
E-mail:  wattsL@solanocounty.com  
 

• Donna Fields, MSW, Social Services 
Administrator, Older Disabled Adult Services 

      P.O. Box 4090, MS 5-110  
Fairfield, Ca 94533  

      707-784-8205  
      E-mail:  dfields@SolanoCounty.com   

 
Fax 707-435-2440  
Supervisor of the Day / Intake (for transfers): 
(707) 784-8259 
 

Fax:  (707) 435-2440 
 

HOTLINE*:  (800) 850-0012
 

 

Sonoma County 
Human Services Department 
Post Office Box 4059 
Santa Rosa, CA 95402 
 
updated 10/21/05 
 
 
 
WEBSITE: 

http://www.sonoma-
county.org/human/adult_aging.htm#aps     
 

• Barbara Buckley, APS Supervisor 
(707) 565-5951 
E-mail:  bbuckley@sonoma-county.org  

• Lloydell Roesch, APS Supervisor 
(707) 565-5996 
E-mail:  lroesch@sonoma-county.org 

• Diane Kaljian, Section Manager 
(707) 565-5932 
E-mail:  dkaljian@sonoma-county.org  
 

Fax:  (707) 565-5969 
HOTLINE*:  (800) 667-0404

 



ADULT PROTECTIVE SERVICES 
 

COUNTY CONTACT LIST 
 

    County County APS Contact Information 
 

Rev. January 2006  *24-HOUR HOTLINE   1

Stanislaus County 
Department of Social Services 
Post Office Box 42 
Modesto, CA 95353-0042 
 

WEBSITE: 
www.stanworks.com/departments/adultse
rvices/aps.htm 

 
 
 

updated 10/4/05 

• Anne Danhoff, Program Manager 
(209) 558-3971 
E-mail:  Danhoffa@mail.co.stanislaus.ca.us 

 
• Jose Michel, APS Supervisor 

(209) 558-2293 
      E-Mail:  Michelj@mail.co.stanislaus.ca.us   
 
• Intake:  (209) 558-2637 
 

Fax:  (209) 558-2681 
 

HOTLINE*:  (800) 336-4316
 

Sutter County 
Department of Human Services 
Post Office Box 1599 
Yuba City, CA 95991 
 

WEBSITE: 
www.co.sutter.ca.us/human_services/
welfare_social_services/index.htm 

 

• Linda Evans, APS Supervisor 
(530) 822-7227 
E-mail:  brottl@cws.state.ca.us 
 

Fax:  (530) 822-7384 
 

 

HOTLINE*:  (530) 822-7227
 

Tehama County 
Department of Social Services 
Post Office Box 1515 
Red Bluff, CA 96080 
 
WEBSITE:   
www.tcdss.org 
 
updated 9/22/05 

• Lita Olberg, APS Supervisor 
(530) 527-5476; (530) 528-4010; 
E-mail:  lita@tcdss.org  

• Barbara Boggie, Program Manager 
(530) 528-4021 
E-mail:  bboggio@tcdss.org  
 

Fax:  (530) 527-5410 
HOTLINE*:  (800) 323-7711

 

Trinity County 
Health and Human Services Department 
Post Office Box 1470 
updated 8/5/05 
 
Weaverville, CA 96093-1470 
 
WEBSITE:  www.trinitycounty.org  
 

• Teddy Doppelhauer, RN, PHN, Adult Svc 
Supervisor, Chief Deputy Public Guardian 
(530) 623-8296 
E-mail:  tdoppelhauer@trinitycounty.org 

 
• Joyce Peet SW II, APS Social Worker 

(530 623-8269 
E-mail:   jpeet@trintiycounty.org 
 

 
Fax:  (530) 623-6628 

HOTLINE*:  (530) 623-1314
or (800) 851-5658
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Tulare County 
Department of Public Social Services 
3330 West Mineral King Rd., Suite A 
Visalia, CA 93291 
 
WEBSITE:  www.co.tulare.ca.us  

• Ken McCoy, APS Supervisor 
(559) 733-6585, Ext. 213 
kmccoy@tularehhsa.org   
 

Fax:  (559) 740-4347 
HOTLINE*:  (800) 321-2462 

 

Tuolumne County 
Department of Social Services 
20075 Cedar Road North 
Sonora, CA 95370 
 
Website: 
www.tuolumnecounty.ca.gov 
 
 
updated 10/21/05 

• Ann Connolly, Assistant Director 
      Tuolumne County Human Services Agency 
      (209) 533-5784 
      E-mail:  aconnolly@co.tuolumne.ca.us 

 
• Lynn Nolte, Program Manager 
      (209) 533-5790 
      E-mail:  lnolte@co.tuolumne.ca.us 

 
 

• Cynthia Phillips, Supervisor 
      (209) 533-5793 
      E-mail:  cphillips@co.tuolumne.ca.us 

 
 

Fax:  (209) 533-7355; (209) 533-5714 
 

HOTLINE*:  (209) 533-4357
 

Ventura County 
Human Services Agency 
2220 Ventura Blvd.  
Camarillo, CA 93010 
 
updated 9/22/05 
 
WEBSITE: 
www.vchsa.org 
 

• Kathy Cilley Wagner, MPA, APS Program 
Administrator 

      (805) 987-7786 
      E-mail:  Kathy.Cilley-Wagner@ventura.org 
 
• Marcy Snider, APS Staff Supervisor  
      (805) 482-4170 

E-mail:  Marcy.Snider@ventura.org   
 

• Kathy Young 
     (805) 482-5276 
      E-mail:  kathy.young@ventura.org 
      fax:  (805) 482-6173 

 

Fax:   (805) 482-6173 
 
 

HOTLINE*:  (805) 654-3200
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Yolo County 
Department of Employment 
     and Social Services 
500-A Jefferson Boulevard, Suite 100 
West Sacramento, CA 95605 
 
WEBSITE: 

www.yolocounty.org/org/dess/apsdiv.htm 
 
updated 10/12/05 

• Debra Thomson, APS Supervisor 
(916) 375-6258 
E-mail:  debbi.thomson@yolocounty.org  
 

Fax:  (916) 375-6203  
 

• Jan Wolff, Division Manager 
      (916) 375-6291 
      E-mail: jan.wolff@yolocounty.org   
 

                                           HOTLINES*:  (916) 375-6239 
(888) 675-1115

 

Yuba County 
Health and Human Services Department 
6000 Lindhurst Avenue, Suite 700-C 
P.O. Box 2320 
Marysville, CA 95901 
 
 
WEBSITE: 

www.co.yuba.ca.us/departments.html 
 
updated 9/22/05 

• Shirley Baker, APS Supervisor 
(530) 749-6371 

      E-mail:  sbaker@co.yuba.ca.us 
 

• Becky Broughton, APS Supervisor 
(530) 749-6203 

      E-mail: bbroughton@co.yuba.ca.us  
 
 

Fax:  (530) 749-6244 
 

HOTLINE*:  (530) 749-6471
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